
March 8, 2018 
 
 
 
The Honorable Andrew M. Cuomo 
New York State Capitol 
State Street 
Albany, New York  12224 
 
 
 
Dear Governor Cuomo: 
 
As you know, our transit system is in crisis, and while the deterioration of mass transit impacts all 
New Yorkers, the crisis is especially acute for hundreds of thousands of people with 
disabilities.  For many of us, transit is a series of barriers and bad choices among a subway that 
remains almost wholly inaccessible, buses that run slowly and less frequently than ever, and a 
severely dysfunctional and costly paratransit service.   
 
The undersigned therefore strongly urge you to find new sources of funding, and support any 
socially equitable revenue measures, provided that any money raised is dedicated solely to 
mass transit in New York City, and that desperately needed improvements in accessibility 
and paratransit are among the top priorities for any new funds.   
 
If a congestion pricing plan similar to the one recommended by FixNYC were to be implemented, 
it must include the following three principles: 
 
1.  A congestion pricing plan must not be permitted to create additional burdens for people with 
disabilities, for whom high transit costs and daunting travel times are already a huge barrier to 
employment, education, and healthcare.  Vehicles with “handicapped” permits and license 
plates must be exempted from any congestion pricing plan, to accommodate the relatively 
few New Yorkers who rely on private vehicles to travel in and out of the commercial business 
district, and who typically have no other reasonable transit option.  Opponents of congestion 
pricing have cited the impact on people with disabilities as a reason to oppose the entire idea. But 
by allowing those with permits and license plates to enter the congestion zone without charge, 
that objection would be met.   
 
2. MTA financing resulting from congestion pricing must be used in great part to make 
transit more accessible.  Currently, only 24% of New York City subway stations are wheelchair 
accessible - a far lower percentage than in other cities like Boston and Chicago, and the worst in 
the United States.  Investing in fully accessible stations throughout the system will open transit 
options to more people with disabilities, and is an essential part of any future station rehabilitation 
program, especially in light of the MTA’s recent decision to embark on subway renovations without 
improving accessibility.  In addition, adding buses to underserved routes, restoring routes 
eliminated in successive rounds of service reductions, including inter-borough routes, and 
purchasing new express buses that truly can carry people using wheelchairs must be a new 
priority in making the system more accessible.  New transit funding must also be used to transform 
New York City’s paratransit system -- Access-A-Ride -- into the kind of on-demand service that 
all MTA customers deserve.   (We note that a congestion pricing plan or other efforts to reduce 
congestion would benefit Access-A-Ride users, as many of the neighborhoods with the highest 



density of Access-A-Ride trips are in and near the commercial business district, in part due to the 
concentration of hospitals and medical facilities within those districts. Access-A-Ride trip times in 
these areas are 30% longer than the City-wide average.) 
 
3.  Discounted congestion fees (and other bridge and tunnel tolls) should be used as an 
incentive to increase the supply of for-hire, wheelchair-accessible vehicles 
(WAVs).  Currently, transportation network companies such as Uber and Lyft offer virtually no 
accessible service, while adding to the City’s congestion dramatically.  Meanwhile, hundreds of 
WAVs in the yellow taxi fleet sit unused in parking lots.  In addition, the very small number of 
WAVs operating in outer-borough neighborhoods presents a severe barrier for persons with 
disabilities who cannot use mass transit, and threatens to impair efforts to bring on-demand 
service to Access-A-Ride users by integrating e-hail taxis into the transit system.  In addition, 
reducing or waiving congestion fees for WAVs would encourage fleet owners and drivers to put 
more of these vehicles in service, and help offset the costs associated with operating them. 
 
We look forward to hearing from you about how you will ensure that the disability community 
benefits from an absolutely necessary transit funding plan, and we offer our assistance in making 
this happen.  
 
Yours, 
 
 
Brett Eisenberg 
Bronx Independent Living Services 
 
Joseph Rappaport 
Brooklyn Center for Independence of the Disabled* 
 
Susan Dooha 
Center for Independence of the Disabled, New York* 
 
Timothy Clune 
Disability Rights New York 
 
Edith Prentiss 
Disabled In Action 
 
Christina Curry 
Harlem Independent Living Center 
 
Kevin Cremin 
Mobilization For Justice Legal Services* 
 
Ruth Lowenkron 
New York Lawyers for the Public Interest* 
 
Lorraine De Santis 
Staten Island Center for Independent Living 
 
Gene Russianoff 
Straphangers Campaign 



Jean Ryan 
Taxis For All Campaign 
 
James Weisman 
United Spinal Association 
 
 
 
 
 
* Members of AARRG! (the Access-A-Ride Reform Group) 
 


